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1200+ online retailer discounts



 FAQ’s

1. What is Shop America? 
Shop America is a fun and easy way to save money and earn cashback when you shop online at your favorite stores. Just log in to or create your Shop America account, then shop via our links to 1,200+ brand-name stores to start earning cashback. After you make a purchase, the store reports back to Shop America, and we calculate your cashback rebate. In addition to cashback, Shop America offers shoppers a wide range of exclusive coupons and special offers. We’ll mail you a cashback rebate check after you accrue more than $10 in your account. 

2. How do I get the cashback that I have earned? 
Once you have accrued more than $10 in your cashback rebate account, Shop America will mail you a check for the full amount. You can update your mailing address at the Shop America website at cashback.lovemycreditunion.org. 

3. How do I earn cashback? 
Simply log in to or create your Shop America account, go to the Shop America site at cashback.lovemycreditunion.org, and start shopping at any of our participating stores. The stores report back to Shop America and we calculate your cashback rebates based on your purchases. You’ll be mailed a check once you accrue more than $10 in your cashback account.

4. How soon are cashback rebates credited to my account? 
Most purchases will be credited to your account within 14 days of shipment of your order; however, some stores may take longer to report back to Shop America. When we receive a purchase confirmation from the merchant, we credit your account as soon as possible. 

5. How does Shop America work? 
Visit the Shop America page on Love My Credit Union.org to validate your credit union membership.  From there, you will be directed to the Shop America website.  To create your Shop America account, go to the Shop America site at cashback.lovemycreditunion.org, and start shopping at any of our participating stores. The stores report back to Shop America and we calculate your cashback rebates based on your purchases. You’ll be mailed a check once you accrue more than $10 in your cashback account.

6. How can I find out much cashback I have earned so far? 
You can always check your cashback balance at the Shop America website, cashback.lovemycreditunion.org. Although most cashback rebates are credited within 14 days of your order shipping, keep in mind that it can take longer, depending on when the store reports your purchase to Shop America. 

7. Do I need to do anything special at the participating stores? 
As long as you go to the online store by clicking on the store’s link at the Shop America site, you can shop and purchase online just like you always do. Shop America will make sure that you receive a cashback rebate credit for your purchases at all of our participating stores.  
8. How do I know which stores offer cashback? 
You can see a complete list of participating stores at the Shop America site at cashback.lovemycreditunion.org. There you can search for stores by category, store name, or according to the discounts that the stores offer (coupons or free shipping). 

9. Are my transactions secure going through Shop America? 
Yes. Shop America does not affect the secure checkout procedures of our participating stores in any way, so your transactions will remain secure at all times. 

10. Can I use Shop America even though I live outside of the United States? 
Yes. Shop America works with many stores that do business with and ship to customers who live outside of the United States. 

11. How do I join Shop America? 
It’s free and easy to join Shop America. Visit the Shop America page on Love My Credit Union.org to validate your credit union membership.  From there, you will be directed to the Shop America website.  Simply log in to or create your Shop America account, then go to the Shop America site at cashback.lovemycreditunion.org. Then start shopping and saving! 

12. How do I check or update my account? 
You can always check your cashback balance or update your account at the Shop America site at cashback.lovemycreditunion.org.

