Sprint

The Now Network™

Credit Union Member
Discount Plan

Give your members one more great way to
save with the choice and flexibility of Sprint
together with Nextel. They have more
options in phones, plans, and services than
ever before.




Sprint

Member Benefits

10% discount on individual liable monthly recurring Sprint Nextel
charges

Waived activation fee on new lines (approx. $36 savings)
Waived upgrade fee (approx. $18 savings)
Additional discounts for corporate accounts
15% discount on monthly recurring charges
Equipment discounts
Nationwide from coast-to-coast coverage
National rates

Existing Sprint and Nextel customers are eligible
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Sprint

The Now Network™

Where Members Can Go

Members just need to say they're a
Credit Union Member

Call: 877.SAVE.4.CU(877.728.3428)

Click: www.SprintSave4CU.com

Visit : the nearest Sprint retail location
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http://www.sprintsave4cu.com/

Sprint

The Now Network™

Credit Union Benefits

Effective tool to promote the added value of membership
Marketing incentives for participation = $ for the CU
FREE marketing materials for statement mailings and lobby distribution

Sprint handles all member service needs
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Sprint
Credit Union
Marketing Requirements

Contract Year = October 1 of each year — September 30
of the following year

1. Distribute collateral to all members in a quarterly statement mailing at
least once per Contract Year

2. Continuously display marketing materials in the lobbies of the CU

3. Publish approved articles/ads in the CU quarterly newsletter at least two
(2) times per Contract Year

4. Post the approved banner ad and link on the CU Web site

All Marketing materials are provided FREE of charge!
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Sprint

The Now Network™

Credit Union
Marketing Collateral

English Insert
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Spanish Insert
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Sprint
Credit Union
Marketing Incentives

The Incentive Pool is created from revenues earned during the Contract Year.

CUs are paid the percentage of the incentive pool that is equal to their percentage of
the total audience of members being marketed to nationally.

Sample:
e Credit Union Incentive Pool = $2,000,000

» Total members being marketed to (from Promotion Agreements/NCUA
reports) = 5,000,000

ABC CU members in pool = 50,000
50,000/5,000,000 = 1%

$2,000,000 X 1% = $20,000

ABC CU Marketing Incentive = $20,000
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Sprint

Credit Union
Marketing Incentive Schedule

NEW participating CUs in their 1st Contract Year will receive
incentives as follows:

Quarterly Mailing Month = % of incentive CU will earn
e October ‘09 = 100%
e January ‘10 = 75%
e April ‘10 = 50%
« July ‘10 = 25%

In the second and following Contract Years, assuming all requirements are fulfilled,
participating CUs will receive 100% regardless of what month they do their quarterly

statement mailing.
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Sprint

The Now Network™

Credit Union Best Practices

Chevron BRANCH LOCATIONS . ATM LOCATIONS | CONTACTUS

S Chomonbderl Gt Union S — Chevron Federal Credit Union in CA, not only
consumerLoans  FEALESTATE  crecqnossavmos o INSURANCE oy e rorms AsouTus added a text Ilnk to thelr home page’ but

\ : devoted an entire landing page to the Sprint
L program. They described in detail the
omavs | OneMore Seneft of CFEL Membership advantages of their Sprint program along with

Branch Locations

Great Rates. Personal Service.
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Online Banking

Credit Union Members 1 oGy th e b anner.

Job Open Sprint
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« 0% offmost regularly priced Sprint Nextel service plans.

Specialbvents o 15% off most corporate liable wirsless plans CECERceny

o Waived activation fae on all new lines ShareBuilder
* Waived upgrade fee. Classified Ads

» Nationwide coastto-coast coverage. Contact Us
« National rates with no roaming and long distanee charges Call Center
» Existing Sprint Newel customers can also save. Expatriate Services

Membership
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Sprint

The Now Network™

Credit Union Best Practices

SAVE ON SPRINT

The Now Network

Save money on Sprint wirsless services Right
now Credit Union members can receive special

- .
digcounts on Sprint wireless services and are S rl nt
eligible for a FREE car charger*] _
SERVICE DISCOUNTS INCLUDE:
10% diseount on most Sprint manthly recurring charges

National rates with no roaming or long distance charges

Discounts on phones and accessories™

Waived application fae on new lines g

Waived upgrade fee

Includes Any Mohile, Anytime Plan Spior I - ’
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105180 of ness phones and smart phones with
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sactions

Wou may uge your VISA Debit Card to initiate both Visa debit trangactions and non-Y154A
debit transactions without using a persanal identification number (PIN) to authenticate the
transactions.

To initiate a VISA debit transaction, you may sign a receipt, provide a card number
of swipe your card through a point-of-sale (POS) terminal and choose to route the
transaction over a VISA network.

To initiate & non-YISA debit transaction, you may enter a PIN at a point-of sale tarminal
or, for certain bill payment transactions, provide the account number for an e-commerce
or mailtele phane order transaction after clearly indicating a preference 1o route ftasa
nan-vISAtransaction. We have enabled non-VISA debit transaction processing on the
ACCEL/Exchange network

The rights and protections applicable only to VISA debit transactions, including additional
consumer liability limits and streamlined error resolution procedures, as described in
your Electronic Fund Transfers Agreemsnt and Disclosure will not apply to fransactions
processed through non-vISAn etworks

Please contact the Credit Union with any questions you may have regarding this natice
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Coconino FCU in AZ created a custom piece

for Sprint for their April 2010 newsletter.
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Sprint

The Now Network™

Credit Union Best Practices
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Sprint

The Now Network™

League/LSC Benefits

Effective tool to help credit unions generate non-interest income

Income generator for Leagues/LSCs - marketing incentives paid
annually for participation, equal to the marketing incentives earned by
credit unions in your state

FREE marketing materials to promote the benefits of participation to
credit unions

Helping to distinguish the added benefit of being a credit union member

Program helps League/LSC staff approach credit unions otherwise not
interested in meeting
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Sprint

The Now Network™

League/LSC Requirements

2 levels of participation
Full Promotion

Endorsement

Field staff must actively market the Plan, including obtaining credit union Sprint
participation & renewal order forms (Full Promotion level only)

Refrain from marketing, promoting or selling any product or service that
competes, directly or indirectly, with Sprint/Nextel.

Include the Sprint credit union agreement & renewal order form in League/LSC
offerings.

Promote Sprint on the League/LSC Web site, by utilizing an approved banner ad

and link provided by CU Village.
Investln , 9
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Sprint

The Now Network™

League/LSC Requirements

Publish approved advertisements to promote the Plan in an League/LSC
publication at least two (2) times per Contract Year: October 1 — September 30.

Continuously display materials in lobby areas of League/LSC office(s) where
members cus will have access to them.

Using e-mail, market the Plan to member credit unions at least one (1) time per
calendar quarter.

Provide standard booth space at no charge to CU Village/Sprint at the
League/LSC Annual Meeting in the business partner area.

Add CU Village to the League/LSC event announcement mailing list.
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Sprint

The Now Network™

League/LSC Responsibilities

In addition to the requirements listed above, leagues should do the
following:

Review monthly updates sent via email by CU Village regarding the status of each
participating credit union and their compliance with marketing requirements.

Work with participating credit unions in your state to ensure compliance with cu
marketing requirements:

Web site banners, newsletter articles/ads, statement inserts, lobby materials

Provide training for League/LSC staff via monthly webinars provided by CU
Village.

Ensure participating credit unions complete the renewal form annually with
their quarterly statement insert request and additional lobby materials

needed.
Invest in ,
# N_‘

CU Member Rewards Prng ram

Proud Partner of

www.lovemycreditunion.org



Sprint
League/LSC
Marketing Incentives

If the League/LSC participates at the Full Promotion level the
incentive would be equal to the total incentives paid to the participating
credit unions in that League/LSC service area for the Contract Yeatr.

If the League/LSC participates at the Endorsement level the
League/LSC would receive an incentive equal to Fifty (50) percent of
the total incentives paid to the participating credit unions in that
League/LSC service area for the Contract Year.
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Sprint

The Now Network™

League Best Practices

TENNESSEE ey # ¢ CREDIT Unions: The Tennessee Credit Union not only

Where people are worth more than money.~

e rrerps Promotes the League’s endorsement of
Credit Union Mernbers

\ can nowlive wircletsly averafter.  Sprint Y anead IIA and Sprint through their web site but
10% Off and Waived Activation Fee Click Hars for More Informadon asked their Board Of Directors Via a

Invest in , letter to cascade their support among

ervcaS== credit unions.
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Sprint

The Now Network™

League Best Practices

The California Credit Union League developed a Sprint Marketing Plan for 2010 to
map out their strategy for maximizing Sprint CU partners.

Sample

2010 Marketing Plan
Sprint

Cbjectives:
=  Promote Sprintvia targeted segmentation

= Attach new credit unions to Sprint
= Show the value proposition of the Sprint

Strateqy:

Promote Sprint by using new and existing communications channels:

= Credit Union Digest magazine
= Business Resources e-newsletter

= | eague PackMailingto all League-members CEOs
= Participation at League’s Annual Meeting & Conventions 2010

California NEVADA

CREDIT UNIDON LEAGUE CHEDIT UNIOM LEAQUE

Proud Partner of

Consumers Media Center Business Services

Sprint Nextel
Your credit union, mernbers, and employees can save with discounts

on Sprint Mextel services and equipment. Make membership even S H t
more valuable by offering exclusive discounts: marketing incentives p rl n

make it profitable and free marketing materials make it simple.
Request to be contacted
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Sprint

The Now Network™

League Best Practices

The e-Newsletter of the Credit
Union League of Connecticut
regularly promotes Invest in
America and in this issue Sprint
specifically.

CT League Daily Update

Friday, March 19, 2010

E-MNewsletter of the Credit Union League of Connecticut

Sprint

Sprint Nextel Discount Program

There is still time to participate in the Credit Union Member Discount
Plan with Sprint Nextel.
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Sprint

The Now Network™

Get Started Today

Call 800-262-6285 ext 521
Or visit
www.LoveMyCreditUnion.org
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